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„Ichange.gov.ge portalis Sesaxeb 

sazogadoebaSi cnobierebis amaRlebis 

da ganaTlebis kampania” 

saboloo angariSi

versia: 1.0 

angariSi momzadebulia „eisiTis“ mier „saqarTvelos axalgazrda iuristTa asociaciisTvis“ proeqt 
“Ichange.gov.ge portalis sazogadoebaSi cnobierebis amaRlebisa da ganaTlebis kampaniis” farglebSi, 
romelic dafinansda amerikeli xalxis guluxvi daxmarebis wyalobiT, romelic aSS-is saerTaSoriso 
ganviTarebis saagentos (USAID) meSveobiT iqna gaweuli. angariSis Sinaarsze pasuxismgebelia „eisiTi“ 
da saqarTvelos axalgazrda iuristTa asociacia. is SeiZleba ar asaxavdes USAID-is an aSS-is mTavrobis 
Sexedulebebs.
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Sesavali

mocemuli dokumenti  USAID-is mier dafinansebuli proeqtis „Ichange.gov.ge portalis Sesaxeb 
sazogadoebaSi cnobierebis amaRlebis da ganaTlebis kampaniis” farglebSi „saqarTvelos 
axalgazrda iuristTa asociaciis“ dakveTiT Catarebuli kvlevis angariSs warmoadgens.  
dokumenti kvlevis sami raundis Sedegebs asaxavs. kvlevis pirveli raundi miznad isaxavda 
portal ichange.gov.ge-is gamoyenebis xelSemSleli da xelSemwyobi faqtorebis identificirebas. 
meore raundis mTavar mizans portal ichange.gov.ge-isa da misTvis Seqmnili promomasalis Sefaseba, 
xolo mesame raundis mizans _ peticiebis portalisTvis Seqmnili vebgverdis momxmarebelTa mier 
portalis Sefaseba warmoadgenda. 

kvlevis sami raundis Sedegad miRebul monacemebs „saqarTvelos axalgazrda iuristTa asociacia“ 
portalis gamoyenebis meqanizmebis gansazRvrisTvis, peticiisTvis Temebis aqtualizaciisa da 
samoqalaqo CarTulobis xelSewyobis mizniT aqtivobebis dagegmvisTvis gamoiyenebs.

angariSi moamzada analizisa da konsultaciis jgufma „eisiTi“.

dokumenti Sedgeba qveTavebisgan _ ZiriTadi mignebebis, meTodologiisa da kvlevis Sedegebis 
Sesaxeb. 

1. qarTuli konteqsti

moqalaqeTa eleqtronuli peticiebis oficialuri samTavrobo platforma ichange.gov.ge 
saqarTvelos mTavrobis administraciam, Ria mmarTvelobis partniorobis (OGP) saqarTvelos 
meore samoqmedo gegmis mixedviT aRebuli valdebulebis Tanaxmad, 2017 wlis maisSi (2017 wlis 18 
maisis dadgenileba #245) Seqmna.

Ria mmarTvelobis partniorobis (OGP) mTavari principebia mTavrobaTa Riaoba, gamWvirvaloba, 
sazogadoebis winaSe angariSvaldebuleba da gadawyvetilebis miRebis procesSi moqalaqeTa 
CarTuloba, rasac saqarTvelos mTavroba strategiuli mniSvnelobis Rirebulebad aRiarebs. 
sazogadoebrivi ndobis amaRlebis, moqalaqeTa gaZlierebisa da mTavrobis efeqtianobis, aseve, 
saqarTvelos mTavrobis gadawyvetilebebisa da saqmianobis gamWvirvalobis, mTavrobisa da 
sazogadoebis urTierTdaaxloebis gaadvilebis uzrunvelsayofad gadadgmul erT-erT nabijad 
moiazreba portal ichange.gov.ge-s Seqmnac,1 romelic moqalaqeebs miscems samoqalaqo CarTulobis 
iseTi formis gamoyenebis SesaZleblobas, rogoricaa peticiis inicireba-xelmowera. aRniSnul 
portalze moqalaqeebs SesaZlebloba aqvT, onlain peticiis saSualebiT mTavrobisgan moiTxovon 
reagireba sakiTxze, romlis gadaWrac saxelmwifo organoebis kompetenciaSi Sedis.

saqarTvelos mTavrobis winaSe eleqtronuli peticiis inicirebisa da eleqtronul peticiaze 
xelmoweris ufleba aqvs saqarTvelos yvela srulwlovan moqalaqes. eleqtronuli peticiis 
inicirebisTvis an/da xelmosawerad moqalaqe unda daregistrirdes portal ichange.gov.ge-
ze, sadac daregistrireba ufasoa, registraciisTvis aucilebeli piradi informacia ki _ 
konfidencialuri.

portalze gamoqveynebidan 30 dRis ganmavlobaSi peticiam 10 000 xelmowera unda moagrovos. 
peticia gansaxilvelad egzavneba eqspertTa komisias. mTavroba valdebulia, daregistrirebuli 
peticiis 10 000 xelmoweris Segrovebidan 3 Tvis vadaSi moamzados oficialuri eleqtronuli 
werilobiTi pasuxi.2 

2. ZiriTadi mignebebi

rogorc kvlevis pirvel raundSi gamovlinda, erT-erTi mTavari diskursis Tanaxmad, samoqalaqo 
aqtivizmSi ZiriTadad CarTulebi arian: (1) samoqalaqo seqtoris warmomadgenlebi, romelTac 
ician, rogor gaxadon sakiTxebi aqtualuri, aqvT gamocdileba da samoqalaqo aqtivizmis 
xelSewyoba maTTvis saqmec aris da pasuxismgeblobac; (2) aqtiuri moqalaqeebi, romlebic mcire 
jgufs warmoadgenen, „raRacis Secvlis survili aqvT“ da am jgufebis ganaxleba xSirad ar xdeba. 
es diskursi gamoikveTa rogorc moqalaqeebis, aseve oficialuri pirebis kvlevisas. 

1 http://ichange.gov.ge/Home/About 
2 https://matsne.gov.ge/ka/document/view/2510377 
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kvlevis meore raundSic msgavsi diskursi dafiqsirda. kerZod, azrTa liderebTan Catarebuli 
fokus jgufebis Sedegad gamovlinda, rom portali moqalaqeTa farTo wris mozidvas naklebad 
SeZlebs da misi mTavari momxmareblebi arasamTavrobo seqtoris warmomadgenlebi iqnebian. 
swored am ukanasknelT SeuZliaT xelmomwerTa didi raodenobis mobilizeba, radgan aqvT 
am mimarTulebiT muSaobis gamocdileba da maTve unda aiRon pasuxismgebloba peticiisTvis 
sakiTxebis sworad SerCevaze. 

aRsaniSnavia, rom onlain kvlevaSi monawileTagan swored arasamTavrobo seqtorSi dasaqmebulebi 
moiazreben yvelaze metad sakuTar Tavs momavalSi ara ubralod peticiebis siaxleebiT 
dainteresebul pirebad (44%), aramed peticiebis avtorebadac (35%). 

sagulisxmoa, rom Tvisebrivi kvlevis Sedegebis Tanaxmad, registraciasTan dakavSirebiT bevri 
kritikuli SeniSvna dafiqsirda. kerZod, gamoikveTa ramdenime problema: (1) registraciisTvis 
moTxovnili piradi informacia Zalian detaluria; (2) registraciis formis Sevsebisas moTxovnili 
zogierTi veli ar aris cxadi; (3) vebgverds aqvs teqnikuri xarvezebi. 

peticiisTvis aTi aTasi xelmoweris SegrovebasTan dakavSirebiT azrTa liderebs gansakuTrebuli 
pretenziebi hqondaT da am raodenobis mxardamWeris mobilizebis aucilebloba da amisTvis 
erTTviani vadis gansazRvra „usamarTlobad“ Sefasda. vadebisa da mxardamWerTa raodenobis 
amgvarma gansazRvram gaamyara diskusiis monawileTa eWvebi imasTan dakavSirebiT, rom portali 
naklebad iqneba qmediTi, xolo Tu iq peticiebi daregistrirdeba, Semdeg ki moagrovebs 
mxardamWerebis aucilebel raodenobas, sakiTxebi iqneba naklebad seriozuli. 

peticiaze xelmomwerTa raodenobis Semcirebisa da registraciasTan dakavSirebuli sakiTxebis 
mogvarebis garda, portalis efeqtiani muSaobisTvis fokus jgufis monawileebi mniSvnelovnad 
miiCnevdnen kidev ramdenime faqtors, kerZod, portalis Sesaxeb moqalaqeTa farTo wreebis 
informirebas da mTavrobis mier portalze peticiis ganuTavseblobis mizezebis ganmartebaze 
pasuxismgeblobis aRebas. rogorc fokusuri diskusiebisas aRiniSna, aucilebelia, peticiis 
avtors, portalze peticiis ganuTavseblobis SemTxvevaSi, elfostiT gaegzavnos detaluri 
ganmarteba imis Taobaze, Tu ratom ar ganTavsda misi gancxadeba da ara _ ubralod cnoba amis 
Sesaxeb. magaliTad, kargi iqneba, peticiis avtorebs acnobon, rom konkretuli sakiTxi exeba ara 
mTavrobas, aramed merias, rac „naklebad bundovans“ gaxdis mTavrobis pasuxs da nakleb kiTxvis 
niSnebs gaaCens. 

sagulisxmoa, rom kvlevis mesame raundis Sedegad, onlain gamokiTxvis monawileebisTvisac 
mniSvnelovani aRmoCnda rogorc peticiaze xelmomwerTa raodenobis Semcireba (29%), aseve 
portalis Sesaxeb informaciis gavrceleba (24%) da isic, rom avtorebs portalis administraciam 
ganumartos portalze peticiis gamouqveyneblobis mizezebi (14%).

am konteqstSi aRsaniSnavia, rom peticiaze xelmomwerTa raodenobis Semcirebasa da portalis 
Sesaxeb informaciis gavrcelebis aucileblobas TiTqmis Tanabrad mniSvnelovnad miiCnevdnen 
onlain gamokiTxvis monawileebi. kvlevis pirvel raundSi ki, rogorc moqalaqeebis, ise 
oficialuri pirebis azriT, peticiisTvis 10 000 xelmoweris Segroveba martivi ar iqneboda, 
Tumca, amas SeuZleblad ar miiCnevdnen. pirvel raundSi gacilebiT seriozul dabrkolebad 
ganixileboda Tavad portalis Sesaxeb moqalaqeTa arainformirebuloba.

aRsaniSnavia, rom IRI-is mier 2018 wlis aprilSi Catarebuli kvlevis Sedegebis Tanaxmad, portal 
ichange.gov.ge-is Sesaxeb gamokiTxulTa mxolod 9%-s smenia.3 Tumca, am konteqstSi sagulisxmoa 
is garemoeba, rom, zogadad, moqalaqeTa informirebuloba TviTmmarTvelobis ganxorcielebis 
formebis Sesaxeb qveyanaSi dabalia. 2017 wels gaeros ganviTarebis programis farglebSi 
Catarebuli kvlevis Sedegebis Tanaxmad, TviTmmarTvelobis ganxorcielebis iseTi formis 
Sesaxeb, rogoricaa peticiis Sedgena an xelmowera, gamokiTxulTa mxolod 14%-s smenia.4

rac Seexeba informaciis miRebis wyaroebs, IRI-is kvlevis Sedegebis Tanaxmad, moqalaqeTa 
umravlesobisTvis informaciis miRebis mTavari wyaro televiziaa (90%). qarTul 
internetgverdebsa da socialur qselebs ki, Sesabamisad, mxolod 22% da 11% aniWebs 
upiratesobas. Tumca, mesame raundSi monawile onlain kvlevis aTidan oTxma monawilem portal 
ichange.gov.ge-is Sesaxeb  socialuri qselidan Seityo (40%) da masve miiCnevs portalis Sesaxeb 
informaciis gavrcelebisTvis komunikaciis yvelaze efeqtian arxad rogorc zogadad (83%), 

3 http://www.iri.org/sites/default/files/2018-5-29_georgia_poll_presentation.pdf
⁴ http://www.ge.undp.org/content/dam/georgia/docs/publications/DG/UNDP_GE_DG_citizen_views_public_services_2017_geo.pdf
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aseve pirvel rigSi (60%). rac Seexeba televizias, mas komunikaciis efeqtian arxad gamokiTxvis 
monawileTa mxolod 23% ganixilavs. 

aseve sayuradReboa, rom internetTan wvdomis ararseboba da misi gamoyenebis unarebis arqona 
onlain kvlevis monawileTa 27%-is mier portalis gamoyenebisTvis dabrkolebad ar ganixileba, 
26%-i ki aRniSnuls mxolod nawilobriv iziarebs. am TvalsazrisiT sagulisxmoa, rom IRI-is 
kvlevis Sedegebis Tanaxmad, internetTan yoveldRiuri wvdoma aqvs gamokiTxulTa 45%-s, 
maT Soris, umetesobas internetTan wvdoma aqvs saxlSi (92%).5 amis gaTvaliswinebiT, SeiZleba 
iTqvas, rom uSualod internetTan wvdoma problemas naklebad warmoadgens da mTavari mainc 
Tavad TviTmmarTvelobis ganxorcielebaSi monawileobis formebis Sesaxeb moqalaqeTa dabali 
informirebulobaa. aqve aRsaniSnavia, rom CRRC-is 2017 wlis kvlevis Sedegebis Tanaxmad, 
gamokiTxulTa 56% mTavrobas ganixilavs rogorc mSobels, rac imas niSnavs, rom qveyanaze zrunva 
ara moqalaqis, aramed swored mTavrobis pasuxismgeblobad iTvleba.6

peticiis Sedgenis/xelmoweris, rogorc instrumentis, gamoyenebis xelSemSlel faqtorad 
SeiZleba dasaxeldes ara mxolod is garemoeba, rom moqalaqeebma ar ician am formis Sesaxeb, aramed 
isic, rom yvelas ar aqvs wvdoma internetTan, an ar aqvT misi gamoyenebis unarebi. damabrkolebeli 
faqtoria aseve umravlesobis rwmena imasTan dakavSirebiT, rom moqalaqeebis aqtiurobas raime 
gavlenis moxdena SeuZlia maT municipalitetSi konkretuli gadawyvetilebebis miRebaze. IRI-is 
kvlevis Sedegebis Tanaxmad, respondentTa umetesobas sjera, rom maTi aqtiuroba procesebze 
gavlenas ver moaxdens (48%), vidre _ piriqiT (31%).7

aseve aRsaniSnavia, rom kategoria, romelSic onlain kvlevis monawileTa azriT peticiebi yvelaze 
met xelmomwers daagrovebs, socialur sakiTxebs exeba (43%). am mosazrebas amyarebs IRI-is kvlevis 
Sedegebic, romlis Tanaxmadac, gamokiTxulTa umravlesoba qveynis winaSe arsebul yvelaze 
seriozul problemad swored socialur sferos mikuTvnebul sakiTxs ganixilavs  (umuSevroba 
_ 40%). 

zemoT aRniSnulidan gamomdinare SeiZleba Semdegi varaudebis gamoTqma: 

	 portalis momxmareblebi, ZiriTadad, arasamTavrobo seqtoris warmomadgenlebi, 
samoqalaqo poziciis mqone aqtiuri moqalaqeebi da sxva dainteresebuli momxmareblebi 
iqnebian, romelTac sjeraT, rom qveynis marTvaSi monawileoba maTi pasuxismgeblobac 
aris. aseve, sjeraT, rom maT CarTulobas realurad SeuZlia procesebze gavlenis moxdena;

	 yvelaze meti xelmomweris mobilizeba, savaraudod, socialuri Tematikis peticiebis 
garSemo iqneba mosalodneli;

	 portalisa da peticiebis Sesaxeb informacia ZiriTadad internetis saSualebiT unda 
gavrceldes da mTavari sakomunikacio wyaro unda iyos socialuri qseli, pirvel rigSi, 
feisbuqi (IRI-is kvlevis Sedegebis Tanaxmad, momxmareblebs Soris yvelaze popularuli 
socialuri qseli swored feisbuqia _ 86%);

	 portalis momxmareblebi informirebulni unda iyvnen rogorc peticiebis 
daregistrirebaze uaris mizezebis, aseve peticiebze mTavrobis reagirebis Sesaxeb. 

3. kvlevis meTodologia

portal ichange.gov.ge-is muSaobis Taviseburebebis gamovlenisa da efeqtianobis gazrdis mizniT, 
kvleva sam raundad Catarda. kvlevis pirveli ori raundi Tvisebriv kvlevas, mesame ki _ onlain 
gamokiTxvas gulisxmobda. Semdeg qveTavebSi warmodgenilia meTodologia samive raundisTvis. 

3.1. pirveli raundi

kvlevis pirveli raundisTvis, romelic 2017 wlis Semodgomaze Catarda, mTavar mizans 
portal ichange.gov.ge-is gamoyenebis xelSemSleli da xelSemwyobi faqtorebis identificireba 
warmoadgenda. kvlevis konkretul amocanebad ganisazRvra:

⁵ http://www.iri.org/sites/default/files/2018-5-29_georgia_poll_presentation.pdf
⁶ http://caucasusbarometer.org/en/cb2017ge/GOVTROL-withoutdkra/
⁷ http://www.iri.org/sites/default/files/2018-5-29_georgia_poll_presentation.pdf
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	 qveyanaSi mimdinare mniSvnelovani movlenebis identificireba;

	 problemebis identificireba, maT Soris, im sakiTxebis, romelTa Sesaxebac SesaZlebelia 
peticiebis inicireba;

	 samoqalaqo CarTulobis damabrkolebeli da xelSemwyobi faqtorebis identificireba;

	 moqalaqeTa mier samoqalaqo CarTulobis gamoyenebadi formebis identificireba.

garda amisa, kvlevis pirveli raundis farglebSi ganxorcielda portalisTvis Seqmnili logosa 
da sloganis testireba. kerZod, kvlevis aRniSnuli komponentis farglebSi Segrovda informacia 
portalis arsebuli logos, portalTan misi Sesabamisobisa da arsebulisa da SeTavazebuli axali 
versiebis upiratesoba-naklovanebebis Sesaxeb. 

kvlevis pirveli raundisTvis ori samizne jgufi (mosaxleoba (SemdgomSi „moqalaqeebi“)  da 
oficialuri pirebi) da 7 lokacia (Tbilisi, baTumi, quTaisi, zugdidi, gori, rusTavi, Telavi) 
ganisazRvra. moqalaqeebis kvlevisaTvis gamoyenebuli iyo fokusuri diskusiebis teqnika 
(lokaciaSi _ 2, sul _ 14), oficialur pirebTan ki _ siRrmiseuli intervius teqnika (lokaciaSi 
_ 2, sul _ 14). fokusuri diskusiebisTvis samizne jgufi or qvejgufad iyo warmodgenili _ e.w. 
Sereuli jgufi da mowyvladi jgufi. 

Sereuli jgufis kompozicia: studentebi da axalgazrdebi; arasamTavrobo organizaciebi; 
profesiuli kavSiri; biznesasociaciebi; media; pedagogebi (ZiriTadad, samoqalaqo ganaTlebis 
maswavleblebi).

mowyvladi jgufebi: iZulebiT gadaadgilebuli pirebi (igp); SezRuduli SesaZleblobis mqone 
pirebi (SSmp); eTnikuri da religiuri umciresobebis warmomadgenlebi; ekomigrantebi.

Sereul jgufebTan fokusuri diskusia Sedga yvela lokaciaSi, rac Seexeba mowyvlad jgufebs, 
maTi sruliad gansxvavebuli saWiroebebidan gamomdinare, jgufis kompozicia sxvadasxva 
mowyvladi jgufidan erTi diskusiisTvis respondentTa mowvevas ar iTvaliswinebda. sxvadasxva 
lokaciaSi konkretul mowyvlad jgufebTan daigegma diskusia. kerZod, iZulebiT gadaadgilebul 
pirTaTvis SeirCa konfliqtispira regionebi (zugdidi da gori); eTnikuri da religiuri 
umciresobebis warmomadgenelTaTvis SeirCa am niSniT umciresobebiT dasaxlebuli regionebi 
(baTumi da rusTavi); SezRuduli SesaZleblobis mqone pirTaTvis SeirCa regionebi, sadac SSm 
pirTa ricxvi da maTi procentuli wili mcxovrebi mosaxleobis raodenobasTan mimarTebiT 
yvelaze maRalia (Tbilisi da quTaisi);8 ekomigrantebisTvis ki SeirCa kaxeTis regioni (Telavi), 
sadac ekomigrantebi saqarTvelos sxvadasxva regionidan (zemo aWara, samegrelo-zemo svaneTi) 
arian Casaxlebulni. 

kvlevis mTavari fokusi moqalaqeTa jgufebis kvleva iyo, romlis paralelurad Catarda 
kvleva oficialur pirebTanac. kvlevis am nawilis mTavari mizani iyo imis gansazRvra, Tu ras 
miiCneven mniSvnelovan movlenebad, problemebad da samoqalaqo CarTulobisTvis xelSemSlel 
da xelSemwyob faqtorebad is pirebi, romlebic uSualod arian gadawyvetilebis mimRebni da 
ramdenad emTxveva maTi xedvebi moqalaqeTa xedvebs, arsebobs Tu ara Tanxvedra gadawyvetilebis 
mimRebTa da moqalaqeTa xedvebs, molodinebsa da damokidebulebebs Soris. 

sul 14 siRrmiseuli interviu Catarda (lokaciaSi _ 2); interviusTvis respondentebi SeirCa 
adgilobrivi TviTmmarTvelobis (warmomadgenlobiTi da aRmasrulebeli) organoebidan.

cxrili 1. pirveli raundis dizaini

pirveli raundi - Tvisebrivi kvlevis dizaini

teqnika pirispir interviu fokusuri jgufi

samizne jgufi
adgilobrivi 
xelisuflebis 
warmomadgenlebi 

Sereuli jgufi. kompozicia: arasamTavrobo seqtori, 
media, maswavleblebi, profesiuli kavSirebi, 
studentebi da axalgazrdebi. 

mowyvladi jgufi. igp, SSmp, eTnikuri da religiuri 
umciresobebi, ekomigrantebi.

SerCevis zoma 14 14 

⁸ https://idfi.ge/ge/statistics-of-persons-with-disabilities 
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kvlevis areali

Tbilisi, 
baTumi, quTaisi, 
zugdidi, gori, 
rusTavi, Telavi

Sereuli jgufisTvis: Tbilisi, baTumi, quTaisi, 
zugdidi, gori, rusTavi, Telavi. 

mowyvladi jgufebisTvis: igp _ gori, zugdidi; SSmp _ 
Tbilisi, quTaisi; eTnikuri da religiuri umciresobebi 
_ baTumi, rusTavi; ekomigrantebi _ Telavi.

SerCevis meTodi miznobrivi                                                  miznobrivi

intervius/diskusiis 
xangrZlivoba 35-45 wuTi                           2-2.5 saaTi

3.2. meore raundi

kvlevis meore raundisTvis, romelic 2018 wlis ianvarSi Catarda, mTavar mizans portal ichange.gov.
ge-isa da misTvis Seqmnili promomasalis Sefaseba warmoadgenda. kvlevis konkretul amocanebad 
ganisazRvra:

	 vebgverdis Sefaseba;

	 promovideos, videosaxelmZRvanelosa da posteris testireba;

	 im problemebis identificireba, romelTa Sesaxebac SesaZlebelia peticiebis inicireba;

	 portal ichange.gov.ge-is Sefaseba. 

kvlevisTvis samizne jgufad meore raundSi azrTa liderebi da 3 lokacia (Tbilisi, Telavi, 
zugdidi) ganisazRvra. azrTa liderebis kvlevisTvis gamoyenebuli iyo fokusuri diskusiebis 
teqnika (lokaciaSi _ 2, sul _ 6). fokusuri diskusiebisTvis SeirCa dedaqalaqi, dasavleT 
saqarTvelosTvis _ zugdidi, aRmosavleT saqarTvelosTvis _ Telavi. samizne jgufi ki Sereuli 
saxiT iyo warmodgenili. Sereul kompoziciaSi warmodgenilebi iyvnen Semdegi jgufebis 
warmomadgenlebi: studentebi, media, arasamTavrobo seqtori, sajaro seqtori, samoqalaqo 
aqtivistebi. 

cxrili 2. meore raundis dizaini

meore raundi _ Tvisebrivi kvlevis dizaini

teqnika fokusuri jgufi

samizne jgufi studentebi, media, arasamTavrobo seqtori, sajaro seqtori, 
samoqalaqo aqtivistebi

SerCevis zoma 6

kvlevis areali Tbilisi, zugdidi, Telavi

SerCevis meTodi miznobrivi

diskusiis xangrZlivoba 1,5-2 saaTi

3.3. mesame raundi

kvlevis mesame raundis mTavar mizans portal ichange.gov.ge-is momxmarebelTa mier vebgverdis 
Sefaseba warmoadgenda. kvlevis konkretul amocanebad ganisazRvra:

	 vebgverdze registraciis proceduris Sefaseba;

	 portalis Sesaxeb informaciis miRebisa da gavrcelebisTvis efeqtiani sakomunikacio 
arxebis identificireba;

	 im kategoriebis identificireba, romlebSic, SesaZlebelia, peticiebis xelmomwerTa 
yvelaze maRali aqtivoba dafiqsirdes;

	 portal ichange.gov.ge-ze Sesacvleli/gasaumjobesebeli parametrebis/sakiTxebis Sesaxeb 
konkretuli ideebis gamovlena. 

onlain kvlevisTvis, romelic 2018 wlis april-maisSi Catarda, samizne jgufad ganisazRvra 
ichange.gov.ge-is vebgverdis momxmareblebi. onlain kiTxvaris Sesabamisi forma pop-up-baneris 
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saxiT ganTavsda vebgverdze, SemTxveviTi wesiT SerCeul 320 respondents daufiqsirda 
SeTavazeba onlain gamokiTxvaSi monawileobis Taobaze. maTgan kvlevaSi monawileobaze uari Tqva 
29 respondentma, 51-ma ki _ Sewyvita onlain kiTxvaris Sevseba. rac Seexeba Semdgari interviuebis 
raodenobas, maTma ricxvma 240, kiTxvaris Sevsebis saSualo xangrZlivobam ki _ 9.7 wuTi Seadgina. 

cxrili 3. mesame raundis dizaini

mesame raundi _ onlain kvlevis dizaini

teqnika onlain gamokiTxva

samizne jgufi vebgverd ichange.gov.ge-is momxmareblebi

SerCevis zoma 240

SerCevis meTodi SemTxveviTi

kiTxvaris Sevsebis xangrZlivoba 8-10 wuTi

4. kvlevis Sedegebi

4.1. pirveli da meore raundis Sedegebis mimoxilva 

kvlevis pirveli raundis ZiriTadi mignebebi mniSvnelovan movlenebsa da problemebs, portals, 
samoqalaqo CarTulobasa da peticiis SesaZlo sakiTxebs exeba. 

mniSvnelovani movlenebi. qveyanaSi bolo erTi wlis manZilze yvelaze mniSvnelovan movlenebs 
Soris moqalaqeebma (fokus jgufis monawileebi) adgilobrivi TviTmmarTvelobis arCevnebi, 
vizaliberalizacia, mcocavi okupacia, cianidis saqme, kaSias Tema, pavliaSvilis saqme, 
sakonstitucio cvlilebebi daasaxeles. oficialur pirTa mier dasaxelebul mniSvnelovan 
movlenebs Soris adgilobrivi TviTmmarTvelobis arCevnebi, vizaliberalizacia da 
TviTmmarTvelobis kanonSi cvlilebebi dasaxelda. aRsaniSnavia, rom es ukanaskneli (qalaqisa 
da Temis gaerTianeba) oficialur pirTa mier movlenebs Soris saxeldeba, moqalaqeebi ki mas 
problemad ganixilaven. Tumca, aqve isic aRsaniSnavia, rom oficialur pirTa narativebSi 
adgilobrivi TviTmmarTvelobis kanonSi cvlilebebi pozitiur Sefasebebs naklebad imsaxurebda.

mniSvnelovan movlenebs Soris pirvel rigSi dasaxelebul adgilobrivi TviTmmarTvelobis 
arCevnebs oficialuri pirebi „demokratiisken gadadgmul nabijad“ miiCneven, moqalaqeebis 
damokidebuleba ki movlenisadmi winaaRmdegobrivi iyo. erTi diskursis Tanaxmad, arCevnebma 
mSvid viTarebaSi Caiara da es pozitiuri movlenaa, Tumca, amis mizezi SeiZleba iyos rogorc 
„gazrdili moqalaqe“, aseve „daRlili moqalaqe“, romelic „dinebas gahyva“. meore diskursis 
Tanaxmad, amomrCevelTa dabalma aqtivobam moqalaqeTa dabal samoqalaqo kulturasa da 
adgilobrivi arCevnebis mniSvnelobis gauazreblobas gausva xazi. 

problemebi. xelisuflebis mier pirvel rigSi gadasaWrel problemebs Soris, rogorc 
moqalaqeebi, aseve oficialuri pirebi dasaqmebis, ganaTlebis, dabali samoqalaqo cnobierebisa 
da mcocavi okupaciis problemebis mogvarebas asaxelebdnen. sagzao infrastruqturasTan 
dakavSirebuli problemebis gadaWrac orive jgufisTvis mniSvnelovani aRmoCnda. Tumca, iseT 
problemebze, rogoricaa migracia, qarTuli enis arcodna saqarTvelos moqalaqeebis mier, 
araprofesionalizmi (pirvel rigSi sajaro seqtorSi) da nepotizmi, fokus jgufebis monawileebi 
saubrobdnen. erT-erT seriozul problemad dasaxelda aseve xelisuflebis mxridan qveynis 
ganviTarebis xedvis, konkretuli „narativis“ ararseboba. 

samoqalaqo CarTuloba. rogorc moqalaqeebi, aseve oficialuri pirebi yuradRebas 
amaxvilebdnen qveyanaSi dabal samoqalaqo CarTulobaze. amis mTavar mizezad ki nihilizmsa 
da arasakmaris samoqalaqo ganaTlebas asaxelebdnen. aRsaniSnavia, rom xelisuflebis mimarT 
moqalaqeebSi arsebuli undobloba da maT mier moqalaqeTa interesebis ignorirebis gancda, 
rogorc samoqalaqo CarTulobis damabrkolebeli mniSvnelovani faqtori, Tavad oficialur 
pirTa mierac iyo xazgasmuli. moqalaqeebi samoqalaqo CarTulobis seriozul barierad SiSis 
faqtorsac asaxelebdnen, rac, ZiriTadad, „samsaxuris dakargvasTan“ iyo dakavSirebuli.

samoqalaqo CarTulobis formebTan dakavSirebiT oficialuri pirebi yvelaze xSirad 
asaxelebdnen adgilobrivi xelisuflebisadmi gancxadebiT mimarTvas, sakrebulos sxdomebze 
daswrebas, biujetis ganxilvaSi monawileobas. moqalaqeebis mxridan yvelaze xSirad dasaxelebuli 
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magaliTebi ki ukavSirdeboda dasufTavebisa da gamwvanebis aqciebs, aseve, gancxadebebis 
safuZvelze konkretuli sakiTxebis mogvarebas (SuqniSnebis damontaJeba, gadasasvlelebis 
mowyoba da sxva).  

rogorc moqalaqeebi, aseve oficialuri pirebi aRniSnavdnen, rom ZiriTadad aqtiuroben 
samoqalaqo seqtoris warmomadgenlebi da aqtiuri moqalaqeebi. arasamTavrobo seqtoris 
warmomadgenlebTan dakavSirebiT aRiniSna, rom maT ician, rogor wamowion sakiTxebi, aqvT 
gamocdileba da maTTvis samoqalaqo aqtivizmis xelSewyoba saqmec aris da pasuxismgeblobac. 
aqtiuri moqalaqeebis konteqstSi ki xazgasmuli iyo, rom isini mcire jgufs warmoadgenen, 
romelsac „raRacis Secvlis survili“ aqvs da romlis ganaxleba xSirad ar xdeba. 

rogorc moqalaqeebi, aseve oficialuri pirebi samoqalaqo CarTulobis gasazrdelad 
gansakuTrebul mniSvnelobas aniWebdnen samoqalaqo ganaTlebis xelSewyobas da am kuTxiT 
mTavar aqtorebad skolas da arasamTavrobo seqtors asaxelebdnen. samoqalaqo CarTulobis 
gaaqtiurebisTvis xelisuflebis arasakmaris da samoqalaqo seqtoris gansakuTrebul 
aqtiurobaze Tavad oficialuri pirebic saubrobdnen.

portalis Sefaseba. rogorc moqalaqeebi, aseve oficialuri pirebi portalis mniSvnelobas 
pozitiurad afasebdnen da miiCnevdnen, rom es aris qveynis marTvis procesSi moqalaqeTa 
CarTvis kidev erTi gza. orive jgufSi (moqalaqeebi/oficialuri pirebi) naklebi iyo skepticizmi 
peticiis gansaxilvelad 10 000 xelmoweris SegrovebasTan dakavSirebiT. portalis efeqtiani 
muSaobisTvis mTavar dabrkolebad Tavad portalis Sesaxeb moqalaqeTa arainformirebuloba 
iyo miCneuli.

rogorc moqalaqeebis, ise oficialur pirTa mxridan skepticizmi SeiniSneboda sajaro uwyebebSi 
dasaqmebulTa mier portalis SesaZlo gamoyenebasTan dakavSirebiT. am TvalsazrisiT mTavar 
dabrkolebad is garemoeba dasaxelda, rom portali samTavroboa.

portalis mniSvnelobas orive jgufis (moqalaqeebi/oficialuri pirebi) mxridan xazi gaesva 
im kuTxiTac, rom peticiis inicirebiT moxdeba Temis aqtualizacia, xelmomwerTa raodenobis 
mixedviT ki, rogorc xelisuflebas, aseve sazogadoebas eqneba informacia aqtualuri sakiTxebis 
Sesaxeb. 

aRsaniSnavia, rom rogorc zogadad portalis, aseve samoqalaqo CarTulobis sxvadasxva formis, 
maT Soris, peticiis muSaobis efeqtianobis gasazrdelad moqalaqeebic da oficialuri pirebic 
aucilebel nabijad farTo auditoriisTvis konkretuli, pozitiuri Sedegebis demonstrirebas 
miiCneven. kvlevis monawileTa azriT, warmatebuli magaliTebis Sesaxeb moqalaqeTa informireba 
sazogadoebas samoqalaqo CarTulobis realur mniSvnelobasa da misi konkretuli formebis 
qmedunarianobaSi daarwmunebs. 

rac Seexeba kvlevis meore raunds, misi mTavari mignebebi uSualod vebgverds, peticiis SesaZlo 
sakiTxebsa da portals exeba. 

vebgverdis Sesaxeb. kvlevis Sedegebis Tanaxmad, vebgverdisTvis sworad aris SerCeuli ferebi 
da isini momxmarebels pozitiurad ganawyobs. Tumca, vebgverdis efeqtianad gamoyenebas yvelaze 
metad registraciis forma SeuSlis xels, vinaidan moTxovnili piradi informacia Zalian 
detaluria, Sesavsebi yvela veli ar aris cxadi da vebgverds aqvs teqnikuri xarvezebi. 

vebgverdis efeqtiani muSaobisTvis kvlevis monawileebma sasurvelad miiCnies, gverdze 
arsebobdes:

	 peticiis Sedgenis detaluri instruqcia;

	 siaxleebis bmuli;

	 informacia peticiis SesaZlo Sedegebze; 

	 kategoriebis qvekategoriebad CaSla;

	 kategoriebis Tematurad gafiltvris SesaZlebloba;

	 enebis mxardaWera da vebgverdis misamarTis qarTul domenTan integrireba;

	 vebgverdis adaptireba SSm pirTaTvis.

peticiis SesaZlo sakiTxebi. meore raundisTvis portalze inicirebisa da xelmomwerTa 
mobilizebisTvis gamovlinda Semdegi aqtualuri Temebi/sakiTxebi:
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	 narkopolitika;

	 skolebSi pirvelklaselTa registraciis wesis Secvla;

	 damoukidebeli sagamoZiebo meqanizmis Seqmna;

	 saSemosavlo gadasaxadis Semcireba;

	 Sromis inspeqciis Seqmna;

	 SSm pirTaTvis integrirebuli garemos Seqmna;

	 sagzao usafrTxoeba;

	 sapensio asakis gaTanabreba;

	 mSeneblobis nebarTvis gacemis wesSi cvlileba;

	 ganaTlebis sferosTvis biujetis gazrda (mandaturi yvela skolas; fsiqologi yvela 
skolas; cnobierebis amaRleba da treningebi mSoblebisTvis);

	 jandacvis sakiTxebi (servisebis SeTavazeba autisturi speqtris bavSvebisa da fsiqikuri 
janmrTelobis problemebis mqone pirTaTvis; ambulatoria yvela sofels);

	 garemosdacviTi sakiTxebi.

portal ichange.gov.ge-is Sesaxeb. rogorc kvlevis meore raundis Sedegebma aCvena, portalis 
Seqmna pozitiur Sefasebebs imsaxurebs, Tumca, diskusiis monawileebs kiTxvebi aqvT platformis 
realurad amuSavebasTan dakavSirebiT da am miznis miRwevis gzaze ramdenime dabrkolebas xedaven. 
kerZod: (1) portalis samTavrobo xasiaTi; (2) 10 000 xelmomweris mobilizeba peticiisTvis; (3) 
vadebi _ erTTviani vada xelmomwerTa aucilebeli minimumis mosagroveblad, mTavrobisTvis ki _ 
samTviani vadis gansazRvra peticiis ganxilvisaTvis. 

portalis efeqtianad amuSavebisTvis kvlevis monawileebi mniSvnelovnad miiCneven:

	 xelisuflebis saTanado reaqcias peticiebze (ara _ ubralod „trafaretuli pasuxebiT“ 
Semofargvlas);

	 peticiis portalze ganuTavseblobis mizezebze avtorisTvis detaluri informaciis 
miwodebas;

	 portalis popularizacias feisbuqgverdisa da sazogadoebrivi mauwyeblis saSualebiT;

	 treningebis organizebas peticiebis Sedgenis Taobaze.

miuxedavad bevri kiTxvis niSnisa da eWvebisa portalis amuSavebasTan dakavSirebiT, romlis mTavar 
momxmarebladac kvlevis monawileebi arasamTavrobo seqtoris warmomadgenlebs moiazreben, 
calsaxad pozitiurad Sefasda misi arseboba ramdenime mizezis gamo: (1) portalis arseboba 
qveyanaSi demokratiuli procesebis ganviTarebasa da samoqalaqo aqtivizmis gaZlierebas 
Seuwyobs xels; (2) es aris problemebis identificirebis kargi saSualeba; (3) gaCnda manifest.ge-s 
alternativa da moqalaqeebs aqvT damatebiTi asparezi samoqalaqo aqtivobisTvis; (4) is xels 
Seuwyobs ara ubralod problemebis identificirebas, aramed maT aqtualizaciasac. 

4.2.  kvlevis mesame raundis Sedegebi

4.2.1. kvlevis monawileTa demografiuli portreti

rogorc onlain kvlevis Sedegebi uCvenebs, kvlevaSi monawileTa genderuli suraTi aseTia: 52% _ 
qali da 48% _ kaci. maTi umravlesoba 25-34 wlis (34%) da 25 wlamde (27%) axalgazrdaa. 35-55 wlis 
kategoriebSi respondentTa jamma 36%, 56 wlis da ufro asakovani respondentebis raodenobam ki 
_ mxolod 4% Seadgina. 
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grafiki  1. respondentTa sqesi da asaki

rac Seexeba onlain kvlevis monawileTa samuSao statuss, jamSi, dasaqmebuli respondentebis 
raodenoba 56%-s Seadgens, romelTagan yvelaze didi wili daqiravebul muSakebze modis (48%). 
rac Seexeba umuSevrebs, maTi raodenoba 14%-ia. 

grafiki  2. respondentTa samuSao statusi

kvlevis monawile dasaqmebul respondentTagan umravlesoba kerZo seqtorSia dasaqmebuli (53%). 
arasamTavrobo seqtorSi _ aTidan sami (31%), sajaro seqtorSi ki _ aTidan ori (22%) respondenti 
muSaobs. 

grafiki  3. dasaqmebis seqtori
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kvlevis respondentTa umravlesobis Semosavali 1000 laramdea (47%). respondentTa 21%-is 
Semosavali 1001-dan 2500 laramde meryeobs. 2501 lars da mets Seadgens saSualo Tviuri Semosavali 
kvlevaSi monawileTa 9%-is TqmiT. sakuTari Semosavlis gamJRavnebaze, aseve, aRniSnul kiTxvaze 
pasuxis gacemaze uari kvlevis monawileTa 24%-ma ganacxada. 

grafiki  4. respondentTa saSualo Tviuri Semosavali yvela wyaros gaTvaliswinebiT

4.2.2. portalis Sesaxeb

onlain gamokiTxvis Sedegebis Tanaxmad, kvlevis aTidan oTxma monawilem portal ichange.
gov.ge-is Sesaxeb socialuri qselidan Seityo (40%). kvlevis monawileTa 20%-ma portalis 
Sesaxeb televiziiT, 15%-ma ki _ nacnobebisgan Seityo. portalis Sesaxeb informacia uSualod 
arasamTavroboebTan Sexvedrisas miiRo respondentTa 9%-ma. am ukanasknelTagan umravlesobas 
uSualod arasamTavrobo seqtorSi dasaqmebuli respondentebi (64%) warmoadgendnen.

grafiki  5. portal ichange.gov.ge-is Sesaxeb informaciis pirvelad miRebis wyaro

aRsaniSnavia, rom yvela asakobriv kategoriaSi, garda „56+“-isa, kvlevis monawileTa umravlesobam 
(80%) portalis Sesaxeb umetesad socialuri qselidan Seityo. maT Soris, yvelaze didi wili 25 
wlamde axalgazrdebze modis (52%). „56+“-is kategoriis respondentTa umravlesobam portalis 
Sesaxeb nacnobebisgan Seityo (40%). rac Seexeba televizias, portalis Sesaxeb informacia 
komunikaciis am arxiT miiRo yvelaze naklebma respondentma, swored „56+“ asakobriv kategoriaSi 
(10%). televiziis saSualebiT portalis Sesaxeb informacia ufro metma respondentma miiRo 35 
wlamde asakobriv jgufSi (46%), vidre sxva kategoriebSi.  
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grafiki  6. portalis Sesaxeb pirvelad informaciis miRebis wyaro asakis WrilSi

onlain kvlevis Sedegebis Tanaxmad, respondentTa umravlesobisTvis (82%) portalis Sinaarsi 
gasagebi an savsebiT gasagebia. iseTi respondentebis ricxvma ki, romelTaTvisac ichange.gov.ge-is 
kontenti met-naklebad gasagebi an gaugebaria, 15% Seadgina.

grafiki  7. ramdenad gasagebia portalis Sinaarsi/kontenti

kvlevis monawileTa umravlesobis mier portalze registraciis procedura Sefasda, rogorc 
Zalian martivi (57%), Zalian rTuli ki, registraciis procedura respondentTa mxolod 
7%-isTvis iyo.

grafiki  8. portalze daregistrirebis proceduris simartive
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rac Seexeba respondentTa im 24%-s, romelTaTvisac portalze daregistrireba met-naklebad 
rTuli, rTuli an Zalian rTuli aRmoCnda, isini mTavar mizezad moTxovnili personaluri 
informaciis simravles asaxeleben (28%). 21%-isTvis sirTules vebgverdis teqnikuri problemebi 
qmnida, 17%-isTvis ki problema aseve teqnikuri xasiaTis iyo da, konkretulad, erTsa da imave 
velSi momxmareblis saxelisa da elfostis miTiTebas ukavSirdeboda. Tumca, aqve aRsaniSnavia, rom 
im 58 respondentidan, romelTaTvisac rTuli iyo portalze registraciis proceduris gavla, 13 
respondents (24%) sirTulis konkretuli mizezis dasaxeleba uWirs. sabolood, SeiZleba iTqvas, 
rom respondentTa umravlesobisTvis (48%) daregistrirebasTan dakavSirebuli sirTuleebi 
teqnikuri xasiaTis iyo. 

grafiki  9. portalze daregistrirebis sirTuleebis mizezebi

kvlevis monawileTa umravlesoba, zogadad, dainteresebulia ganaTlebis (61%), socialuri 
sakiTxebisa (58%) da regionuli ganviTarebis (58%) kategoriis siaxleebiT. Tumca, pirvel rigSi, 
dainteresebis sagans socialuri sakiTxebis kategoria (17%) warmoadgens. rac Seexeba kategorias, 
romelSic, kvlevis monawileTa azriT, peticiebze xelmomwerTa yvelaze maRali aqtivoba 
dafiqsirdeba, aqac socialuri sakiTxebia dominanturi, radgan kvlevis aTidan eqvsi (62%) 
monawile fiqrobs, rom swored am kategoriis peticiebs eyoleba yvelaze meti xelmomweri. pirvel 
rigSi socialuri sakiTxebis garSemo xelmomwerTa yvelaze didi raodenobis konsolidirebaze 
mianiSnebs kvlevaSi monawile yvelaze meti respondenti (43%). 

cxrili 4. siaxleebis kategoriebiT kvlevis monawileTa daintereseba / kategoriebi, romlebSic 
peticiebze xelmomwerTa yvelaze maRali aqtivoba dafiqsirdeba.

romeli kategoriis siaxleebiT 
xarT dainteresebuli piradad 

Tqven?

kategoria, romelSic 
dafiqsirdeba peticiebis 

xelmomwerTa yvelaze maRali 
aqtivoba Tqveni azriT?

zogadad pirvel rigSi zogadad pirvel rigSi

regionuli ganviTareba 58% 15% 30% 13%

mecniereba 30% 2% 3% -

socialuri sakiTxebi 58% 17% 62% 43%

ganaTleba 61% 12% 19% 2%

energetika 14% - 2% -

sagareo politika 29% 3% 9% 1%

usafrTxoeba 40% 6% 14% 3%
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finansebi 28% 2% 10% 3%

ekonomika 42% 10% 20% 1%

sporti 13% 1% 3% 4%

inovaciebi 33% 4% 4% 1%

jandacva 35% 5% 25% 5%

garemos dacva 55% 12% 24% 5%

kultura 38% 4% 10% 2%

ar vici/miWirs pasuxis gacema 4% 8% 11% 20%

kvlevis monawileTa umravlesobis mier portal ichange.gov.ge-is Sesaxeb informaciis 
gavrcelebisTvis komunikaciis yvelaze efeqtian arxad socialuri qselia miCneuli, rogorc 
_ zogadad (83%), aseve _ pirvel rigSi (60%). aqve sagulisxmoa, rom zogadad efeqtian wyarod 
aris miCneuli aseve televizia (58%), onlain media (40%) da arasamTavroboebis Sexvedrebi 
moqalaqeebTan (25%). Tumca, pirvel rigSi, yvelaze efeqtian wyarod socialur qsels aTidan 
eqvsi (60%) respondenti, televizias ki _ aTidan mxolod ori (23%) respondenti miiCnevs. 

grafiki  10. portalis arsebobis Sesaxeb informaciis gavrcelebis yvelaze efeqtiani 
sakomunikacio arxi

aRsaniSnavia, rom pirvel rigSi portalis Sesaxeb informaciis gavrcelebis yvelaze efeqtian 
sakomunikacio arxad miCneul socialur qsels yvelaze meti mxardamWeri kerZo da/an sajaro 
seqtorSi dasaqmebulTa Soris hyavs (69%). swored es kategoria ganixilavs televizias yvelaze 
nakleb efeqtian sakomunikacio arxad (17%). aTidan xuTi umuSevari kvlevis monawile yvelaze 
efeqtian sakomunikacio arxad socialur qsels (55%) miiCnevs, magram aTidan samisTvis televiziac 
efeqtiani arxia (32%). rac Seexeba arasamTavrobo seqtorSi dasaqmebulebs, maTi umravlesobac 
socialur qselsa (43%) da televizias (24%) miiCnevs efeqtian sakomunikacio arxad. aqve 
aRsaniSnavia, rom, marTalia, arasamTavrobo seqtorSi dasaqmebulTa 19% komunikaciis efeqtian 
arxad aseve miiCnevs arasamTavroboebis Sexvedrebs moqalaqeebTan, Tumca, am ideas umuSevrebis 
mxolod 7% da kerZo da/an sajaro seqtorSi dasaqmebulTa  mxolod 4% iziarebs. 



17

grafiki  11. portalis arsebobis Sesaxeb informaciis gavrcelebis yvelaze efeqtiani 
sakomunikacio arxi samuSao statusis WrilSi

rogorc Sedegebma aCvena, onlain kvlevis monawileTa umravlesoba sakuTar Tavs peticiebis aqtiur 
xelmomwerad ganixilavs (62%). peticiebis Sesaxeb siaxleebiT dainteresebul momxmareblad 
miiCnevs momavalSi sakuTar Tavs respondentTa 38%, 30%-is TqmiT ki, isini peticiebis avtorebis 
rolSi xedaven Tavs. onlain kvlevaSi monawileTagan ubralod daregistrirebulad sakuTar Tavs 
respondentTa mxolod 5% moiazrebs. 

grafiki  12. respondentTa mier portalis momxmareblad danaxuli sakuTari Tavi

aRsaniSnavia, rom momavalSi peticiebis avtorebad sakuTar Tavs yvelaze metad arasamTavrobo 
seqtorSi dasaqmebulebi (35%) xedaven. kerZo da/an sajaro seqtorSi dasaqmebulTa ricxvi, 
romlebic Tavs aseve moiazreben peticiebis avtorebad, mcirediT naklebia da 30%-s Seadgens. 
umuSevrebis SemTxvevaSi ki, peticiebis avtorad sakuTar Tavs kvlevaSi monawileTa 24% 
ganixilavs. peticiebis siaxleebiT dainteresebuladac yvelaze metad sakuTar Tavs swored 
arasamTavrobo seqtorSi dasaqmebulebi (44%) xedaven. 
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grafiki  13. portalis potenciuri momxmareblis statusi dasaqmebis seqtoris mixedviT

garda dasaqmebis seqtorisa, aseve sagulisxmoa, rom onlain kvlevis monawile kacebi ufro 
moiazreben sakuTar Tavs peticiis/peticiebis avtorebad (36%), vidre qalebi (24%). aseve, 
peticiebis aqtiur xelmomweradac sakuTar Tavs ufro meti kaci xedavs (65%), vidre qali 
(59%). peticiebis siaxleebiT Tanabrad arian dainteresebulni kvlevis monawile qali da kaci 
respondentebi (Sesabamisad _ 38% da 37%).  

grafiki  14. portalis potenciuri momxmareblis statusi genderis WrilSi

onlain kvlevis farglebSi respondentTaTvis SeTavazebuli iyo sxvadasxva debulebis Sefaseba 
da imis garkveva, ramdenad eTanxmebodnen isini konkretul mosazrebas. rogorc Sedegebma aCvena, 
kvlevis monawileTa umravlesoba miiCnevs, rom portalis Sesaxeb sazogadoebas ar aqvs sakmarisi 
informacia, rac gaarTulebs portalis efeqtian muSaobas (67%). problemad aris miCneuli isic, 
rom sazogadoebas ar aqvs sakmarisi informacia mTavrobis kompetenciebTan dakavSirebiT (62%), 
rac, Tavis mxriv, problemas warmoadgens portalis efeqtiani muSaobisTvis. 

kvlevis monawileTa ufro didi nawili miiCnevs, rom registraciis wesi da moTxovnili piradi 
informacia naklebad Seqmnis dabrkolebas moqalaqeTa daregistrirebisTvis (48%), vidre _ 
piriqiT (31%). Tumca, dabrkolebad aris miCneuli is garemoeba, rom onlain muSaobis SesaZlebloba 
da unarebi yvelas ar aqvs (46%). 

respondentTa 51%-s miaCnia, rom peticiis ganxilvisTvis aucilebeli 10 000 xelmoweris erTi Tvis 
vadaSi mogroveba ararealisturia. 64%-is azriT ki, peticiis xelmomwerTa vinaobis anonimurad 
datoveba gazrdis xelmomwerTa raodenobas.
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miuxedavad imisa, rom kvlevis monawileebi problematurad miiCneven registraciis procedurebs, 
aseve, onlain muSaobis SesaZleblobebsa da unarTan dakavSirebiTac ar arian optimisturad 
ganwyobilni, maTi 80% mainc Tvlis, rom peticiaze onlain xelmowera mosaxerxebelia (magaliTad, 
zogavs dros) da xels Seuwyobs xelmomwerTa mobilizebas.

cxrili 5. debulebebis Sefaseba
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portalis Sesaxeb sazogadoebas ar aqvs sakmarisi informacia, rac xels SeuSlis 
portalis efeqtian muSaobas. 16% 18% 67%

sazogadoebas naklebi informacia aqvs imis Taobaze, Tu ra sakiTxebis ganxilva 
Sedis mTavrobis kompetenciaSi, rac negatiur gavlenas moaxdens portalis 
efeqtian muSaobaze.

19% 20% 62%

registraciis wesi da moTxovnili piradi informacia daabrkolebs moqalaqeebs, 
daregistrirdnen portalze. 48% 20% 31%

onlain muSaobis SesaZlebloba da unarebi (mag: wvdoma internetTan, misi 
gamoyenebis arcodna) yvelas ar aqvs, rac daabrkolebs portalis muSaobas. 27% 26% 46%

10 000 xelmoweris mogroveba erTi peticiisTvis 1 TveSi ararealisturia. 34% 15% 51%

peticiis xelmomwerTa vinaobis anonimurad datoveba gazrdis xelmomwerTa 
raodenobas. 20% 17% 64%

peticiaze onlain xelmowera mosaxerxebelia (mag: zogavs dros), rac 
peticiebisTvis xelmomwerTa mobilizebas xels Seuwyobs. 10% 10% 80%

onlain kvlevis monawileebs aseve hqondaT SesaZlebloba, SemoeTavazebinaT nebismieri 
iniciativa/idea portalis muSaobis gasaumjobeseblad. rogorc aRmoCnda, im respondentTa 
umravlesobisTvis, romlebmac sakuTari iniciativa/idea daafiqsires, sami ram aris gansakuTrebiT 
mniSvnelovani, kerZod: (1) aucilebelia peticiaze xelmomwerTa raodenobis Semcireba (29%); 
(2) mniSvnelovania portalis Sesaxeb informaciis gavrceleba (24%); (3) aucilebelia, avtorebs 
portalis administraciam ganumartos peticiis portalze gamouqveyneblobis mizezebi (14%).  
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grafiki  15. ideebi portalis muSaobis gaumjobesebasTan dakavSirebiT

sagulisxmoa, rom portalTan dakavSirebiT gamoTqmul sam yvelaze xSir ideas Soris umuSevrebisa 
da kerZo da/an sajaro seqtorSi dasaqmebulTaTvis yvelaze aqtualuria portalis Sesaxeb 
informaciis gavrceleba (32%-30%). arasamTavrobo seqtorSi dasaqmebulTaTvis ki yvelaze 
aqtualur sakiTxs gansaxilvelad peticiis mier 10 000 xelmoweris mobilizebis aucilebloba 
warmoadgens (45%). aseve aRsaniSnavia, rom peticiebis gamoqveynebaze argumentirebuli uari 
TiTqmis araaqtualuria umuSevari respondentebisTvis (4%). 
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grafiki  16. ideebi portalis muSaobis gaumjobesebasTan dakavSirebiT samuSao statusis WrilSi

4.2.3.   mesame raundis Sedegebis mimoxilva

	 onlain kvlevaSi monawileTagan umravlesoba 35 wlamde asakis axalgazrdaa (61%).

	 kvlevis monawileTa naxevarze meti dasaqmebulia (56%). maTi umravlesoba dasaqmebulia 
kerZo seqtorSi (53%), 31% ki _ arasamTavrobo seqtorSi. 

	 respondentTa umravlesobis saSualo Tviuri Semosavali 1000 laramdea (47%).

	 ichange.gov.ge-is Sesaxeb kvlevis monawileTa umravlesobam socialuri qselidan Seityo 
(40%). 

	 arasamTavroboebTan Sexvedraze portalis Sesaxeb informacia kvlevis monawileTa 9%-
ma Seityo. aq sagulisxmoa, rom am ukanasknelTa umravlesoba Tavad aris dasaqmebuli 
arasamTavrobo seqtorSi. 

	 socialuri qseliT portalis Sesaxeb informacia yvelaze naklebma respondentma „56+“ 
asakobriv kategoriaSi Seityo. sagulisxmoa, rom swored am kategoriis respondentebs 
Soris yvelaze metia maTi ricxvi, vinc portalis Sesaxeb nacnobebisgan gaigo (40%). 
televiziiT ki yvelaze metma respondentma portalis Sesaxeb informacia 35 wlamde 
kategoriaSi miiRo (46%). 

	 kvlevis monawileTa umravlesobisTvis ichange.gov.ge-is kontenti gasagebi an savsebiT 
gasagebia (82%). portalze registraciis procedurebic umravlesobisTvis martivi an 
Zalian martivi aRmoCnda (57%).

	 maTi umravlesobisTvis, visTvisac portalze registracia rTuli iyo (24%), amis mTavari 
mizezi portalis sxvadasxva teqnikur xarvezs ukavSirdeboda (48%). 28%-isTvis ki 
problemas registraciisTvis moTxovnili bevri personaluri informacia warmoadgenda. 

	 kvlevis monawileTa umravlesoba, pirvel rigSi, socialuri sakiTxebis kategoriiT aris 
dainteresebuli (17%) da miiCnevs, rom yvelaze meti xelmomweri swored socialuri 
sakiTxebis kategoriis peticiebs eyoleba (43%). 

	 portalis arsebobis Sesaxeb informaciis gavrcelebis yvelaze efeqtian sakomunikacio 
arxad kvlevis monawileTa umravlesoba socialur qsels miiCnevs zogadadac (83%) da 
pirvel rigSic (60%). 

	 kvlevis monawileTa umravlesoba sakuTar Tavs momavalSi peticiebis aqtiur xelmomwerad 
xedavs (62%). peticiebis avtorad yvelaze metad sakuTar Tavs arasamTavrobo seqtorSi 
dasaqmebulebi (35%) da kacebi (36%) moiazreben. 

	 onlain kvlevis monawileTa azriT, portalis Sesaxeb sazogadoebas ar aqvs sakmarisi 
informacia, rac gaarTulebs portalis efeqtian muSaobas (67%). problemadaa aseve 
miCneuli is, rom sazogadoebas ar aqvs sakmarisi informacia imis Taobaze, Tu ra sakiTxebi 
Sedis mTavrobis kompetenciaSi (62%). 
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	 kvlevis monawileebi miiCneven, rom registraciis wesi da moTxovnili piradi informacia 
naklebad Seqmnis dabrkolebas moqalaqeTa daregistrirebisTvis (48%), Tumca, 46%-isTvis 
dabrkolebad aris moazrebuli is garemoeba, rom onlain muSaobis SesaZlebloba da 
unarebi yvelas ar aqvs. 

	 respondentTa 51% miiCnevs, rom peticiis ganxilvisTvis aucilebeli 10 000 xelmoweris 
erTi Tvis vadaSi mogroveba ararealisturia, magram 80% mainc miiCnevs, rom peticiaze 
onlain xelmowera mosaxerxebelia (magaliTad, zogavs dros) da xels Seuwyobs xelmomwerTa 
mobilizebas. 

	 sami ram, rac unda Seicvalos/gaumjobesdes portalis efeqtiani muSaobisTvis, Semdegia: 
(1) aucilebelia peticiaze xelmomwerTa raodenobis Semcireba (29%); (2) mniSvnelovania 
portalis Sesaxeb informaciis gavrceleba (24%); (3) aucilebelia, avtorebs portalis 
administraciam ganumartos peticiis portalze gamouqveyneblobis mizezebi (14%).  

	 peticiaze xelmomwerTa raodenobis Semcirebis aucileblobaze yvelaze metad 
arasamTavrobo seqtorSi dasaqmebulebi (45%) miuTiTeben. portalis Sesaxeb informaciis 
gavrceleba ki umuSevrebisa (32%) da sajaro da/an kerZo seqtorSi dasaqmebulTaTvis aris 
(30%) ufro mniSvnelovani.  

rekomendaciebi

kampaniis farglebSi Catarebuli treningebisa da Sexvedrebis safuZvelze aRmoCenili 
xarvezebis, agreTve, samraundiani kvlevis Sedegebis gaTvaliswinebiT, saiam portal ichange-gov.
ge-is funqcionirebis efeqtianobis gasazrdelad Semdegi rekomendaciebi SeimuSava:

	 sasurvelia peticiaze xelmowerebis aucilebeli raodenobis Semcireba. mniSvnelovania, 
gadaixedos peticiis ganxilvisTvis 10 000 xelmoweris dagrovebis aucilebloba da 
xelmowerebis raodenoba iyos gonivruli, raTa moqalaqeebs gauCndeT gancda, rom portali 
realurad aris orientirebuli moqalaqeTa CarTulobis am meqanizmis gamoyenebaze da 
mTavroba mzad aris, ganixilos sxvadasxva samoqalaqo iniciativa. peticiaze xelmomwerTa 
raodenobis Semcirebis aucileblobaze aRniSnuli iyo saias mier organizebul yvela 
Sexvedrasa da treningze. agreTve, amaze  metyvelebs `eisiTi“-s mier Catarebuli kvlevis 
samive raundis Sedegebi.

	 sasurvelia registraciis proceduris gamartiveba registraciisTvis moTxovnili 
savaldebulo velebis SemcirebiT. portalis sajaro reestris vebgverdTan mibmis 
SemTxvevaSi, registraciis gasavlelad sakmarisi iqneba iseTi piradi informaciis 
miTiTeba, rogoricaa saxeli, gvari, piradi nomeri da elfosta.

	 sasurvelia, vebgverdi transformirdes da gaxdes Mobile Friendly.

	 aucilebelia, vebgverdze aRmoifxvras teqnikuri xarvezebi. kerZod, am etapze elfosta 
momxmareblis saxelis identuria registraciis gavlis dros, avtorizaciisas ki, velSi 
momxmareblis saxelia miTiTebuli. am problemiT vebgverdis momxmarebeli xSirad 
mimarTavs administracias. aRniSnuli sakiTxi gamoikveTa kvlevis farglebSic.

	 sasurvelia avtorizebuli momxmareblis profili portalze kargad gamoCndes.

	 sasurvelia, vebgverdis daxmarebis bmuli modificirdes da mas daerqvas „xSirad dasmuli 
kiTxvebis“ bmuli. am etapze vebgverdis daxmarebis veli ar pasuxobs mis Sinaarss, radgan is 
momxmarebels kiTxvis dasmis SesaZleblobas ar aZlevs. am mizniT ki, sasurvelia, gaCndes 
axali _ „kontaqtis“ bmuli. 

	 sasurvelia, portals daematos „kontaqtis“ bmuli, sadac momxmarebels SesaZlebloba 
eqneba, dasvas misTvis saintereso kiTxvebi. am bmulTan SesaZlebelia integrirdes rogorc 
onlain konsultaciis, aseve elfostis velebi an orive maTgani. 

	 saqarTvelos mTavrobis 2014 wlis #557 dadgenilebis Tanaxmad, Tu peticia ar 
akmayofilebs kriteriumebs, iniciators 2 dRis vadaSi ecnobeba pasuxi. Tumca, realurad, 
msgavsi praqtika jer ar dafiqsirebula. peticiis avtorebs ar egzavnebaT informacia arc 
peticiis gamoqveynebis da arc peticiis daregistrirebaze uaris Sesaxeb. gansakuTrebiT 
mniSvnelovania, peticiis avtorebs ecnoboT ara ubralod peticiis registraciaze uaris, 
aramed misi mizezebis Sesaxebac. 
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	 agreTve, avtorebs elfostiT aucileblad unda acnobon peticiis gamoqveynebis Sesaxeb. 
peticiebis avtorTa informaciiT, isini gamoqveynebidan ramdenime dRis Semdeg Tavad 
igeben maTi peticiis gamoqveynebis Sesaxeb, dakarguli dro ki kampaniis warmoebaze 
negatiurad aisaxeba.

	 sasurvelia portalze daregistrirebul yvela momxmarebels hqondes ara ubralod 
siaxleebis gamoweris, aramed misTvis sasurveli kategoriebis moniSvnisa da Sesabamisi 
siaxleebis elfostiT miRebis SesaZlebloba. Sesabamisi funqciis damateba gacilebiT 
efeqtians gaxdis xelmomwerebis mobilizebis process da xels Seuwyobs portalis 
aqtualurobis SenarCunebas ukve daregistrirebul momxmareblebSi.

	 portalis cnobadobis gazrdisa da peticiebis Sesaxeb informaciis gavrcelebisTvis 
mniSvnelovania maTi gaziareba ichange.gov.ge-is facebook-gverdze da aqtiuri kampaniis 
warmoeba swored facebook-is saSualebiT.

	 mniSvnelovania muSaobis gaaqtiureba konkretul miznobriv jgufebTan da procesSi 
arasamTavrobo seqtoris gansakuTrebuli CarTuloba. 

	 aucilebelia kampaniis procesSi mTavrobis administraciis meti CarTulobis 
uzrunvelyofa, raTa moqalaqeebi darwmundnen, rom portali ar aris Seqmnili ubralod 
garkveuli valdebulebis gamo da mTavroba realurad uWers mxars moqalaqeTa CarTulobis 
gazrdas. 
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